
This Important Information Guide contains safety, handling, 
disposal, recycling and regulatory information, as well as the 
limited hardware warranty for your Leap Motion Controller.

Important Safety and Handling Information
High-risk activities 
THE PRODUCT IS NOT INTENDED FOR CONTROL, WHETHER 
DIRECT OR INDIRECT, OF OR USE WITH INDUSTRIAL OR 
MEDICAL EQUIPMENT OF ANY TYPE, AND IS NOT INTENDED 
FOR ANY USE WHERE FAILURE OR FAULT OF THE PRODUCT 
COULD DIRECTLY OR INDIRECTLY CAUSE RISK OR DAMAGE TO 
LIFE OR PROPERTY. 

Operating environment 
Operating your Leap Motion Controller outside these ranges 
may a�ect performance:
Operating temperature: 32° to 113° F (0° to 45° C)
Storage temperature: 14 to 122° F (-10° to 50° C)
Relative humidity: 5% to 85% (non-condensing)
Operating altitude: 0 to 10,000 feet (0 to 3048 meters)

Operating your Leap Motion Controller in bright sunlight, or 
where bright light sources or re�ective surfaces (including 
exposed metal vents) are above the device, will impact 
performance. In order to improve performance, move to a less 
bright or re�ective environment.

For best performance, maintain a clear �eld of view between 
your Leap Motion Controller and your hands and �ngers. Loose 
sleeves, large or loose jewelry, and non-transparent objects or 
materials that are near the device, or between the device and 
your hands, or right above your hands, may impact 
performance. In addition, avoid wearing dark gloves, or using 
dark or transparent instruments to use the controller.

Cleaning your Leap Motion Controller
Dust, dirt and �ngerprints on the top of the device may 
degrade the performance of your Leap Motion Controller.  
When cleaning the outside of the device, �rst unplug the cable. 
Then use a dry cloth to wipe the surface. Do not use 
detergents, abrasive cleaners or other cleaners, which may 
scratch the surface, and harm performance. Do not allow the 
device to become wet. 

Proper handling 
The surface of your Leap Motion Controller may become warm 
during normal use. The Leap Motion Controller complies with 
the user-accessible surface temperature limits de�ned by the 
International Standard for Safety of Information Technology 
Equipment (IEC 60950-1).

Ergonomics
When using your Leap Motion Controller, locate it so that it is 
comfortable to use.  Center your controller in front of your 
keyboard or laptop. Adjust your chair or work surface so that 
your elbows are near your side and your forearms are roughly 
parallel to the �oor.  Your chair may need to be slightly higher 
or your work surface slightly lower than usual.

You should sit at such a height so that your forearms extend at 
roughly a right angle from your body to a position slightly 
above your Leap Motion Controller, with your wrist and hands 
in roughly a straight line. Your hands should be just above the 
device, and your shoulders should be relaxed. You can rest your 
forearms on your work surface, but do not rest on a sharp edge.

If you have discomfort, take a break, and when using the 
controller again, change your arm posture. If you have 
persistent or recurrent discomfort after use, stop use and see a 
physician.

Disposal and Recycling Information
This symbol on the product (and on its packaging) is in 
accordance with the European Union's Waste Electrical and 
Electronic Equipment (WEEE) Directive. The symbol indicates 
that this product must be recycled/disposed of separately from 
other household waste. It is the end user’s responsibility to 
dispose of this product by taking it to a designated WEEE 
collection facility for the proper collection and recycling of the 
waste equipment. The separate collection and recycling of 
waste equipment will help to conserve natural resources and 
protect human health and the environment.  For more 
information about recycling, please contact your local 
environmental o�ce, an electrical/electronic waste disposal 
company or the store where you purchased the product. 

Device Information
To get information about your Leap Motion Controller, use the 
“About” box in your Leap Motion software. It shows you what 
software is installed, the serial number, and more. 

Compliance
FCC Compliance Statement
Tested to comply with FCC standards. FOR HOME OR OFFICE 
USE.

This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions: 1) this device may not 
cause harmful interference, and 2) this device must accept any 
interference received, including interference that may cause 
undesired operation. 

This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate 
radio frequency energy. And, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by 
turning the equipment o� and on, the user is encouraged to try 
to correct the interference by one or more of the following 
measures:

-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit di�erent 
from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for 
help.

Warning: Where shielded interface cables or accessories have 
been provided with the product or speci�ed additional 
components or accessories elsewhere de�ned to be used with 
the installation of the product, they must be used in order to 
ensure compliance with FCC limits. Changes or modi�cations to 
the product not expressly approved by Leap Motion, Inc. could 
void your right to use or operate your product.

Canada Compliance Statement
CAN ICES-3 (B)/NMB-3(B)
IC Statement: This Class B digital apparatus complies with 
Canadian ICES – 003. 
Déclaration IC: Cet appareil numérique de catégorie B est 
conforme à la norme canadienne NMB-003.

European Compliance Statement
A copy of the EU Declaration of Conformity is available at: 
www.leapmotion.com/legal

Read all safety information and operating instructions 
below before using your Leap Motion Controller to 
avoid injury. For user instructions for the Leap Motion 
Controller and the latest version of this Important 
Information Guide visit:  leapmotion.com/support

Software License Agreement
Use of the Leap Motion Controller constitutes acceptance of 
the Leap Motion and third-party software license terms found 
at:  www.leapmotion.com/legal

Leap Motion Hardware Limited Warranty
Leap Motion, Inc. (“Leap Motion” or “we”) warrants this Leap 
Motion hardware product against material defects in materials 
and workmanship for a period of one year from the date of 
purchase (“Warranty Period”) by the original end user 
purchaser (“you”). Except where prohibited by applicable law, 
this warranty is nontransferable and is limited to the original 
purchaser. This warranty gives you speci�c legal rights, and you 
may also have other rights that vary under local laws.

Software distributed by Leap Motion with or without the Leap 
Motion brand name (including, but not limited to, the software 
that interacts with or that is pre-installed in the product) is not 
covered under this limited warranty. Refer to the licensing 
agreement accompanying the software for details of your 
rights with respect to its use. Leap Motion does not warrant 
that the operation of the product will be uninterrupted or 
error-free. Leap Motion is not responsible for damage arising 
from failure to follow instructions relating to the product’s use.

Remedies
If the product is determined to be materially defective during 
the Warranty Period, Leap Motion will (at its option) (1) repair or 
replace the product, or (2) refund the price paid, provided that 
the product is returned to the point of purchase or such other 
place as Leap Motion may direct with a copy of the sales receipt 
or dated itemized receipt. Shipping and handling charges may 
apply except where prohibited by applicable law. Leap Motion 
may, at its option, use new or refurbished or used parts in good 
working condition to repair or replace any product. Any 
replacement product will be warranted for the remainder of the 
original warranty period or thirty (30) days, whichever is longer 
or for any additional period of time that may be applicable in 
your jurisdiction.

This warranty does not cover problems or damage resulting 
from (1) accident, abuse, misapplication, or any unauthorized 
repair, modi�cation or disassembly; (2) improper operation or 
maintenance, usage not in accordance with product 
instructions or connection to improper voltage supply; (3) use 
of cables or other equipment not supplied by Leap Motion; or 
(4) other causes that are not defects in material and 
workmanship except where such restriction is prohibited by 
applicable law. This warranty additionally does not cover 
products marked as “sample” or sold “AS IS”.

How to Obtain Warranty Support
Before submitting a warranty claim, we recommend you visit 
the support section at www.leapmotion.com for technical 
assistance. Valid warranty claims are generally processed 
through the point of purchase during the �rst 30 days after 
purchase; however, this period of time may vary depending on 
where you purchased your product – please check with Leap 
Motion or the retailer where you purchased your product for 
details. Warranty claims that cannot be processed through the 
point of purchase and any other product related questions 
should be addressed directly to Leap Motion. The addresses 
and customer service contact information for Leap Motion can 
be found in the documentation accompanying your product 
and on the web at:  www.leapmotion.com/support

Limitation of Liability
LEAP MOTION WILL NOT BE LIABLE FOR ANY SPECIAL, DIRECT, 
INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES 
WHATSOEVER ARISING FROM THE USE OR SERVICE OF THE 
PRODUCT.  IN ADDITION, LEAP MOTION WILL NOT BE LIABLE 
FOR ANY LOSS OF PROFITS, REVENUE OR DATA (WHETHER 
DIRECT OR INDIRECT) OR COMMERCIAL LOSS FOR BREACH OF 
ANY EXPRESS OR IMPLIED WARRANTY ON YOUR PRODUCT 
EVEN IF LEAP MOTION HAS BEEN ADVISED OF THE POSSIBILITY 
OF SUCH  DAMAGES. EXCEPT WHERE PROHIBITED BY LAW, THE 
WARRANTY AND REMEDIES DESCRIBED ARE EXCLUSIVE AND IN 
LIEU OF ALL OTHER WARRANTIES, REMEDIES, AND 
CONDITIONS, WHETHER ORAL, WRITTEN, EXPRESS, STATUTORY 
OR IMPLIED.  Any recovery is limited to repair, replacement, or 
refund as described above.  Some jurisdictions do not allow the 
exclusion or limitation of special, indirect, incidental or 
consequential damages, so the above limitation or exclusion 
may not apply to you.
THE PRODUCT IS NOT INTENDED FOR CONTROL, WHETHER 
DIRECT OR INDIRECT, OF OR USE WITH INDUSTRIAL OR 
MEDICAL EQUIPMENT OF ANY TYPE, AND IS NOT INTENDED 
FOR ANY USE WHERE FAILURE OR FAULT OF THE PRODUCT 
COULD DIRECTLY OR INDIRECTLY CAUSE RISK OR DAMAGE TO 
LIFE OR PROPERTY. THIS WARRANTY WILL NOT APPLY IF THE 
PRODUCT IS USED IN SUCH A MANNER. ANY SUCH USE IS 
ENTIRELY AT THE USER’S DISCRETION AND RISK. ANY SUCH 
USER WILL BE SOLELY RESPONSIBLE FOR (AND LEAP MOTION 
DISCLAIMS) ANY AND ALL LOSS, LIABILITY, OR DAMAGES 
RESULTING FROM SUCH USE. 

Duration of Implied Warranties
EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, LEAP 
MOTION DISCLAIMS ALL IMPLIED AND STATUTORY 
WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE. ANY IMPLIED 
WARRANTY OR CONDITION OF MERCHANTABILITY OR FITNESS 

FOR A PARTICULAR PURPOSE ON THE PRODUCT IS LIMITED IN 
DURATION TO THE DURATION OF THE WARRANTY PERIOD 
ABOVE. Some jurisdictions do not allow limitations on how 
long an implied warranty lasts, or do not allow exclusions or 
limitations on certain damages, including damages for death or 
personal injury caused by negligence, so the above limitation 
may not apply to you.  

National Statutory Rights
Consumers in some jurisdictions may have legal rights 
under applicable national legislation governing the sale of 
consumer goods. These rights are not a�ected by the 
warranties in this limited warranty.

No Other Warranties
No Leap Motion dealer, agent, or employee is authorized to 
make any modi�cation, extension, or addition to this warranty.  
Your seller is solely responsible for any other warranties.

Service and Support
Your Leap Motion Controller does not contain any 
user-serviceable parts. If you need service, contact Leap Motion 
at one of the numbers below. Helpful information is also 
available on our website at:
www.leapmotion.com/support

Within the United States: 1-866-745-4609 (toll-free).
Outside the United States: +1-415-692-3860 (carrier charges 
apply - please contact your telecom service provider for 
details).
The hours our customer support is available may be found at: 
www.leapmotion.com/support

Leap Motion Address
Leap Motion, Inc.
333 Bryant Street, Ste LL 150
San Francisco CA 94107 
USA

EU �scal representative o�ce:
CTPark BrnoTuřanka 110 627 00 Brno-Slatina
Czech Republic
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